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via the synalis customer portal
(Ticket system)

Registration and login to the ticket system

The ticket system can be accessed directly via:

Support requests can be submitted at any time via the i i
https://selfservice.synalis.de/

ticket system and the status of active support requests
can be viewed 24/7.

To log in to the ticket system, use the username and

To use the system, registration in the synalis ticket sys- password that were assigned during registration.

tem is required. If you do not yet have access, please
send an email to support@synalis.de.

synalis

<) Sign in Redeem invitation
Sign in with alocal acoount Sign in with an external account
Unername
* Password
[ Remember me?

m‘ Forgot your password?

Login screen of the synalis ticket system
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View and create support requests

Selecting E-Service -> "Support requests" takes you

directly to the request overview

Supportrequest
optima ...

- .0

How to access the overview of your support requests

By default, the overview lists all of your open support

requests. To create a new support request, simply click
the corresponding button.

Homepage / E-Services / Supportrequests

Do you have service reguests or are you interested in product information?

=y

Created On

Case Number Case Title

Button to create a support request

(1) In the following window, you are initially selected as the contact person. However, you can also create a request

on behalf of a colleague.

(2) In the “Subject” line, please enter a brief but meaningful description of the issue.
(3) In the “Problem Description” field, describe the error as precisely as possible.

(4 und 5) If possible, you may also attach a screenshot or a file.
(6) You can also indicate the urgency of the request here.

Clicking the “Save and Submit Support Request” button sends the request to synalis, and it will then appear directly

in the overview.
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View and edit support requests

Back in the request overview, you can view the details of a request. Additionally, you can enter new customer infor-
mation or add further attachments.

Case Number Case Title

(@ View details A/

First respo... »~ Contact Status Rea... ~ Owner

View your support request

Case Type * Telephone number
+49 228 9268
stérung
E-Mail-Adresse
Problem description @synalis.de

Ich bekommen beim Aufrufen von MS-Teams eine Fehlermeldung, dass nicht genlgend Speicherplatz zur Verfigung
stande.

Resolution description

Case Process

Add new Customer Information

Erstelltam & Typ Bearbeiter

Bemerkungen

24,01.2025 09:43 Bearbeitungsbeginn Ihre Anfrage befindet sich jetzt in Bearbeitung.

24.01.2025 09:43 Bearbeiterwechsel Hendrik Lau wurde |hrer Anfrage als Bearbeiter zugewiesen.
24.01.2025 09:43 Bearbeiterwechsel Team Customer Care wurde |hrer Anfrage als Bearbeiter zugewiesen.

24,01.2025 09:42 Anfrage-Eingang Portals-synalis Kunden- Ihre Anfrage ist erfolgreich bei synalis eingegangen.

SelfService - synalis-Kunden-
SelfService, #
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Attach File

| Cancel Service Case H Close Service Case (problem solved)

Add new file attachments or customer information
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