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Support requests can be submitted at any time via the 
ticket system and the status of active support requests 
can be viewed 24/7. 

To use the system, registration in the synalis ticket sys-
tem is required. If you do not yet have access, please 
send an email to support@synalis.de.  

Ticket creation 

The ticket system can be accessed directly via:  
https://selfservice.synalis.de/

To log in to the ticket system, use the username and 
password that were assigned during registration.

Registration and login to the ticket system

Login screen of the synalis ticket system

via the synalis customer portal 
(Ticket system)



www.synalis.de2025

Selecting E-Service -> "Support requests" takes you 
directly to the request overview

(1) In the following window, you are initially selected as the contact person. However, you can also create a request 
on behalf of a colleague.
(2) In the “Subject” line, please enter a brief but meaningful description of the issue. 
(3) In the “Problem Description” field, describe the error as precisely as possible. 
(4 und 5) If possible, you may also attach a screenshot or a file.
(6) You can also indicate the urgency of the request here.
 
Clicking the “Save and Submit Support Request” button sends the request to synalis, and it will then appear directly 
in the overview.

By default, the overview lists all of your open support 
requests. To create a new support request, simply click 
the corresponding button.

View and create support requests

How to access the overview of your support requests

Form for problem description

Button to create a support request
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Back in the request overview, you can view the details of a request. Additionally, you can enter new customer infor-
mation or add further attachments.

View and edit support requests

View your support request

Add new file attachments or customer information

Case Type Telephone number

Problem description

Resolution description

Case Process

Attachments

Attach File

Add new Customer Information


